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1CHAPTER I
INTRODUCTION
A. Background of the Problem
Speaking is considered as one of the difficulties for most of Indonesian students
in learning English as foreign language. Its activities perform an activate rather than a
study function, which happens in real time.1 One cannot edit and revise what he/she
wished to say.2 In additon, it is the ability to reproduce the words in the conversation or
real communication. So, everyone can build interaction and connection with somebody
else.
Speaking is one of the basic language skills that becomes the target activity in
language teaching and learning. Based on curriculum, the purpose of study English is
that the students are able to achieve the functional level, which is communicating by
oral and written to solve daily problem.3 People in the world have a language and
produce it with speak up. Speaking is very important for all people to understand it.
The importance of teaching speaking is as the measure of knowing a language.
These learners define fluency as the ability to converse with others, much more than the
ability to read, write, or comprehend oral language. They regard speaking as the most
important skill they can acquire, and they assess their progress in terms of their
1Jeremy Harmer. 1998. How to Teach English. England: Longman.
2David Nunan. 2003. Practical Language Teaching:Speaking. New York: McGraw Hill.
3SutisnaElih. 2011. An Analysis of School Based-English Curriculum
(KTSP).Internet.http://elihsutisnayanto.wordpress.comm/2011/02/2012/an-analysis-of-school-based-
english-curriculum-ktsp/.retrieved: 06-03-2013.
2accomplishments in spoken communication.4 It means that students can express
themselves a learning how to follow social and culture rule in each communicative
circumstances, and they are expected to be able to produce the language they learn. At
present, the need for speaking mastery in English has been dramatically increasing due
to the strengthening position of English as a language for international communication.
Mastering speaking is not easy. Although the students of MTs Hidayatul
Muta’alim Mengkirau had already studied English starting from elementary school to
junior high school, it seems that English is still as a stranger language in which difficult
to read, to say and to remember. In other that, the surrounding does not really support
the process of mastering English, like their parents are mostly 90% speak by using their
own mother tongue. So, English does not support enough to master.
MTs Hidayatul Muta’alim Mengkirau is one of the Junior High Schools in
Mengkirau District. The curriculum used in teaching and learning process is school
based curriculum 2004. At this school, English is taught twice in a week or 160 minutes
in a week.5 According to syllabus 2012/2013 at the seventh grade, for the second
semester, the basic competence of speaking English refers to capability of the students’
interaction with the environment in the forms of  interaction such as asking and giving
information, saying thanks, and asking apologize and politness.6 To develop students
speaking ability, the teacher used some techniques, such as discussion,question and
4 Drs. Kalayo Hasibuan and  M. Fausan Ansyari. 2007. Teaching English as a Foreign Language
(TEFL).Pekanbaru: Alaf Riau Graha UNRI press.
5Tim Penyusun. Kurikulum Tingkat Satuan Pendidikan MTs Hidayatul Muta’alim Mengkirau.
(Mengkirau: Unpublished 2012)
6Tim Penyusun.Silabus MTs Hidayatul Muta’alim Mengkirau 2011/2012. (Mengkirau:
unpublished 2010)
3answer, guessing games, and singing a song. Generally, teacher used reviewed the
interaction circumstances by using discussion technique in applying this technique,
teacher usually gave 2 topics to students in team. Then teacher asked them to discuss the
topic based on the time given. After discussing it, the teacher asked them to perform in
front of the class and modeled conversation. In order to increase students’ speaking
ability, teacher was also supported by providing other programs such as English day in
every Wednesday and English Club on Saturday. Based on the description above,
ideally the students in MTs Hidayatul Muta’alim Mengkirau were able to speak English
fluently.
However, based on preliminary observation and by interviewing English teacher
on February 2014, the researcher found that it was contrary to the reality in the class.
The researcher found that the most of the students were not able to speak English
fluently and accurately. It can be seen from the following phenomena:
1. Some of the students werenot able to explain the topic orally because of lack of
vocabulary,
2. Some of the students were not able to express orally information,
3. Some of the students were not able to ask information orally,
4. Some of the students were not able to answer information orally,
5. Some of the students were not able to speak English grammatically.
Considering the problems above and helping the students to improve their
speaking ability, teacher was expected to provide students with appropriate teaching
4strategy, technique, and materials to create positive classroom environments. In
addition, the teacher had to create the real communication, many activitiescould be
designed to make majors’ element lively in the classroom. Because of those activities,
they could build their fluencyin speaking without too much pausing and stoping their
speech. Therefore, the students could practice in social interaction by using English
conversation.
Based on the explanations above, the researcher was interested in applying oral
questionnaires technique that could help students to improve their speaking skill.Harmer
states that one way of provoking conversation and opinion exchange is to get students to
conduct questionnaires. If the students plan the questionnaire themselves, the activity
becomes even more useful.7 Based on the description of phenomena above and to give
the solution of the problems, the writer carried out a research entitled: The Effect of
Using Oral Questionnaires Technique on the Students’ Speaking Ability at MTs
Hidayatul Muta’alim Mengkirau, Meranti Regency.
B. Problem
1. Identification of the Problem
Based on the background and phenomenona above, the problem of the
research could be identified as follows: first, the problem came from students.
Students could not pronounce the words appropriately, they could not develop
the topic, they could not produce complete sentence, they usually stoped or
paused their speech when they spoke English, they were not fluent to speak, and
7Jeremy harmer.1988.How to Teach English.England: Longman.
5they cannot speak English in good grammar. Second, the problem came from
teacher. The teacher had lack of teaching strategy to teach students in speaking,
and the teaching and the learning process was monotonous.
2. Limitation of the Problem
Based on the identification of the problems above, this research was
focused on the seventh grade students’ speaking ability at MTs Hidayatul
Muta’allim Mengkirau, Meranti Regency. This research measured the effect of
using Oral Questionnaires Technique on descriptive text.
3. Formulation of the Problem
Based on the background above, the problems of this research could be
formulated in the following questions:
a. Is the students’ speaking ability taught by using oral questionnaires
technique higher than those who are not taught by using Oral Questionnaires
Technique at the seventh grade students of MTs Hidayatul Muta’alim
Mengkirau?
b. Is there any significant effect of using Oral Questionnaires Technique on the
students’ speaking ability at the seventh MTs Hidayatul Muta’allim
Mengkirau, Meranti Regency?
6C. The Objectives and Significances of the Research
1. The Objectives of the Research
The researcher carried out this research for objectives as stated below:
a. To find out whether there is students’ speaking ability taught by using Oral
Questionnaires Technique higher than without using Oral Questionnaires
Technique at the seventh grade of MTs Hidayatul Muta’allim Mengkirau,
Meranti Regency.
b. To find out the significant effect of students’ speaking ability taught by
using Oral Questionnaires Technique at the seventh grade of MTs Hidayatul
Muta’allim Mengkirau, Meranti Regency.
2. The Significances of the Research
There are significances of the research in this research, theoretically this
research findings are expected to support the existence of the theories regarding
speaking ability. The next researchers also can get information from this
research that can be very useful to enlarge their knowledge, especially in
speaking skill.
Practically, this research findings are expected to give contribution and
information in increasing knowledge. Beside that, this research finding are
expected to give contribution for teaching and learning process in MTs
Hidayatul Muta’alim Mengkirau. The research findings are expected to provide
7both theoretical and practcal benefits for teaching English as foreign language,
especially for those who have great concerns in teaching speaking.
D. Definition of the Key Terms
In order to avoid misunderstanding about the title in this research, it is necessary
to define the terms as follows:
1. Oral Questionnaire
Harmer states that one way of provoking conversation and opinion
exchange is to get students to conduct questionnaire.8 Here the test-taker sees a
questionnaire that asks for certain categories of information (personal data,
academic information, job experience, etc.) and supplies the information
orally.9 Means that Oral questionnaire is a technique which used some
questions that students asked the classmates in the user testing. The format is
similar with interview,  just different skill in using. Interview can be focus on
writing skill or listening. In addition, in this research that oral questionnaire was
used by the researcher to know the students speaking ability at seventh grade of
MTs Hidayatul Muta’allim Mengkirau, Meranti Regency.
8Jeremy Harmer. 1988. How to Teach English. England: Longman.
9H.Douglas Brown. 2003. Language Assessment Principles and Classroom
Practice.California: Longman
82. Speaking Ability
Speaking ability is the capacity in activity of giving and talking
correctly.10Tarigan states that speaking ability is a skill to communicate a speech
articulation or to speak a talk for expressing an idea and a message.11 Means that
how to produce the idea by using language orally. Also, the way how the
students explain and explore their ideas in spoken language. In this research, this
term means the ability of the students in using component of speaking ability
accurately in speaking English.
10Manser and Martin. H. 2000. Oxford Learner’s Pocket Dictionary, Third Edition. Oxford:
Oxford University Press.
11Drs. KalayoHasibuanand  M. Fausan Ansyari. 2007. Teaching English as a Foreign Language
(TEFL).Pekanbaru: Alaf Riau Graha UNRI press.
